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Note:
RTDSS : Real Time Decision Support System

RTDAS: Real Time DataA cquisition System
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2.10

methods
public

Arrangements  and
made for  seeking
participation/ contribution.

All modes of Communication ( letters, fax, e-mail,
telephones, personal hearing) are available for public
gueries/ grievances. The official website of
BBMB . http://bbmb.gov.in/index.htm is available in
both Hindi and English.

We have designated Public Information Officers/
Assistant Public Information Officers at various locations
of BBMB for the general convenience of the Public. For
easy access of common citizen of the country a wide
publicity through press and electronic media is also
being resorted to.

2.11.

Mechanism available for
monitoring the service delivery
and public grievance resolution

For monitoring the Service delivery, many forums exist
for review of performance, such as full Board meetings,
Conferences of Chief Engineers with whole time
Members & Chairman, Technical Committee Meetings,
Power Sub-Committee meetings, Periodical
Performance Reviews on various relevant aspects
including financial performance, physical performance to
provide directions for improvements etc. Timely action
on decisions is taken and followed up at suitable levels.

Special Secretary has been designated as Director
Grievances who acts as a nodal officer for BBMB.
The contact details as under:

The Special Secretary,
Bhakra Beas Management Board, Plot No. 6-C, Sector
19-B,Madhya Marg, Chandigarh — 160019.

@ Telephone: +91 172 5011762
Fax: +91 172 2549857.
E-mail: splsecy@bbmb.nic.in
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